
This document provides an informal overview of what you can do in the event of someone falling. Organisations and teams involved in the 
creation of this document take no responsibility for the subsequent non-compliance of any regulations, audits, or assurance processes. 

 

Fall Response Guide 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

Someone has fallen 

Red response 

Undertake IStumble assessment 

Is the person awake, talking normally and free of serious injury? 

Yes 

No 

Green response 

N

0300 123 
0983 Contact 999 Contact Unscheduled Care Coordination Centre 

Use appropriate lifting methods to move 
person to a comfortable and safe position 

Notify next of kin and emergency contact 

Is there any indication that the fall was a result of possible abuse, neglect, or omission of care? 

Yes No 
Raise safeguarding referral 

 Person has come to harm or been caused 
pain. 

 Fall caused by another person. 
 No falls assessment in place for a person at 

risk of falls. 
 Care plan and/or risk assessment not 

reviewed following previous fall(s) or where 
risk previously identified and subsequent 
steps could have been taken to prevent the 
fall. 

 No evidence of appropriate medical attention 
being sought. 

 Implemented assistive technology not 
monitored or responded too. 

 Falls not responded to in a timely way. 
 Any unwitnessed fall that is deemed as 

unexplained and/or results in injury. 

Undertake or review falls risk 
assessment and associated factors 

Log incident 

Review falls prevention guidance on MiDoS. 

Refresh staff training.  

Where appropriate and where referral criteria have 
been met, contact your local falls prevention service. 

 Medication. 
 Continence needs. 
 Assistive technology (wheelchair, 

walking sticks, walkers, hoists). 
 Footwear. 
 Eyesight. 
 Physical environment (lighting, 

floor space, chairs). 
 Mobility. 
 Nutrition and hydration. 
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This document provides an informal overview of what you can do in the event of someone falling. Organisations and teams involved in the creation of this document take no responsibility for the subsequent 
non-compliance of any regulations, audits, or assurance processes. 

 

Safeguarding Guide 
 

 

 

 

 

Has a person come to harm or 
been caused pain?

Was the fall caused by another 
person?

If known as being at risk of 
falls, was there a lack of a falls 

risk assessment?

Care plan and/or risk 
assessment not reviewed 

following previous fall(s) or 
where risk previously identified 

and subsequent steps could 
have been taken to prevent the 

fall.

Is there no evidence of 
appropriate medical attention 

being sought?

Was the implemented assistive 
technology not monitored or 

responded to?

Was the fall not responded to 
in a timely way.

Was it an unwitnessed fall that 
is deemed as unexplained 
and/or results in injury?
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Yes No 


